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1 User	Password	Reset	Tool	for	SPI	Hosting	Customers	
Mangan	Software	Solutions	has	developed	a	simple	user	password	reset	tool	to	allow	customers	using	RDP	on	
Windows	Server	2008	R2	for	use	with	SPI	can	reset	their	password.			Each	user	can	access	this	web	interface	
on	their	own	and	generate	a	new	password.		Passwords	are	automatically	generated	by	the	tool	and	emailed	
to	the	user’s	email	address	on	file.	

1.1 Using	the	Password	Reset	Tool	
	
Navigate	your	web	browser	to:		https://sinclairspi.mangansoftware.com	
	
You	will	be	presented	with	a	webpage	that	prompts	for	a	username	and	email	address.	
	

	
	
If	you	enter	a	valid	username	and	email	address	that	we	have	on	file	for	your	account,	we	will	generate	a	new	
password	for	the	account	and	email	it	to	you.		The	email	will	be	from	softwaresupport@manganinc.com.		
	
	

 Example	Email	Response	

The	response	below	is	an	example	of	the	output	from	the	password	reset	tool.	
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